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Ethiopian Honored with APEX Regional Passenger Choice Awards 2022

Addis Ababa, 14 June 2022

Ethiopian Airlines, Africa’s leading aviation group, is pleased to announce that it has
won the 2022 APEX Regional Passenger Choice Awards for ‘Best Entertainment” and
‘Best Cabin Service” in Africa. The award was held in Dublin, Ireland to celebrate
airlines being honored with the 2022 APEX Regional Passenger Choice Awards. The
awards recognize airlines in various regions for providing the best passenger
experiences as rated by passengers.

Commenting on the awards, Ethiopian Airlines Group CEO Mr. Mesfin Tasew, said
“We are very glad to have won the 2022 APEX Regional Passenger Choice Awards for ‘Best
Entertainment’ and ‘Best Cabin Service” among African carriers. As a customer-centric
airline, we do our best to exceed passengers’ expectations when it comes to the service we
deliver onboard our fights. I would like to thank our passengers for their vote of confidence,
and would like to assure them that we will remain committed to further enhance our in-flight
service including our entertainment products to elevate customer experience.”

APEX partnered with the world’s highest-rated travel-organizing app to gather data
based on neutral, third-party passenger feedback and insights. For this year’s award,
over one million flights were rated by passengers across more than 600 airlines from
around the world using a five-star scale. Passengers were given the opportunity to
provide anonymous ratings in various subcategories, and a third-party auditing
company independently certified the awards.

This is the fifth time that Ethiopian is crowned with the APEX Passenger Choice
Awards following the ‘Best In-Flight Entertainment in Africa” award and the “Best
Airline in Africa" awards it won for consecutive years in the past.
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Ethiopian has been winning multiple accolades for its remarkable passenger and

cargo services even amid the Covid pandemic, including the awards it received at
SKYTRAX 2021 World Airline Awards in four categories.

About Ethiopian

Ethiopian Airlines (Ethiopian) is the fastest growing Airline in Africa. In its seventy-five years of
operation, Ethiopian has become one of the continent’s leading carriers, unrivalled in efficiency
and operational success. Ethiopian commands the lion’s share of the Pan-African passenger and
cargo network, operating the youngest and most modern fleet to more than 130 international
passenger and cargo destinations across five continents. Ethiopian fleet includes ultra-modern
and environmentally friendly aircraft such as Airbus A350, Boeing 787-8, Boeing 787-9, Boeing
777-300ER, Boeing 777-200LR, Boeing 777-200 Freighter, Bombardier Q-400 double cabin with an
average fleet age of seven years. Ethiopia is the first airline in Africa to own and operate these
aircraft. Ethiopian is currently implementing a 15-year strategic plan called Vision 2025 that will
see it become the leading aviation group in Africa with seven business units: Ethiopian
International Services; Ethiopian Cargo & Logistics Services; Ethiopian MRO Services; Ethiopian
Aviation Academy; Ethiopian ADD Hub Ground Services, Ethiopian Airports Services and
Ethiopian Express Services (Domestic). Ethiopian is a multi-award-winning airline registering an
average growth of 25% in the pre covid seven years.

Email: CorporateCommunication@ethiopianairlines.com

Tel: (251-11)517-8913/165/529/

Web: https: / / www .ethiopianairlines.com/ et

Social Media

Facebook: https://www.facebook.com/EthiopianAirlines

Twitter:  https:/ /twitter.com/ flyethiopian

Instagram: https://www.instagram.com/ fly.ethiopian/

LinkedIn: https://www.linkedin.com/company /ethiopian-airlines/

Telegram: https://t.me/ethiopian_airlines

YouTube: https://www.youtube.com/c/Ethiopianairlinescom



mailto:CorporateCommunication@ethiopianairlines.com
https://www.ethiopianairlines.com/et
https://www.facebook.com/EthiopianAirlines
https://twitter.com/flyethiopian
https://www.instagram.com/fly.ethiopian/
https://www.linkedin.com/company/ethiopian-airlines/
https://t.me/ethiopian_airlines
https://www.youtube.com/c/Ethiopianairlinescom

